
You create Your own 
training programme. 

we work with You to 
accredit it. 

about ocn London 
OCN London can offer you an adaptable suite of qualifications 
and accredited courses coupled with a supportive administration 
system and robust quality assurance. For more than 25 years 
we have worked with thousands of organisations, from further 
education colleges, training providers, and social enterprises to 
charities, public and private sector employers, helping them to 
develop their education and training needs.

We have a wide-ranging portfolio of national qualifications. 
However, sometimes organisations want accredited training 
that is tailor-made to suit their needs. Therefore, we also 
provide a bespoke service that recognises the quality of 
training programmes and provides a way of assessing people’s 
achievements.

We can accredit and certificate learning wherever it takes place 
– in traditional learning environments, in the workplace, in the 
community or in prisons.

how do we work?
Our experienced curriculum team will work with you to ensure 
that your training programme has learning outcomes that are 
assessed against national standards. 
We have a central bank of accredited bespoke units or, 
alternatively, we can work with you to develop new units that are 
tailor-made to suit your particular needs, mapped to the content 
of your courses.  
All our bespoke units contain learning outcomes and assessment 
criteria. We encourage flexibility and variety in approaches to 
assessment – something that our centres really like.

what are the benefits?
•  Your training programme will be given a mark of quality, set 

against national standards.

•  Your learners will receive a certificate from a well-known 
national awarding organisation as proof of their achievement. 
That helps to keep them motivated.

•  You will be working with an organisation that is dedicated to 
social value and helping people to succeed.

accreditation serVices
made to measure to suit Your needs

we needed to 
demonstrate competencY 
and buiLd a partnership 
with an awarding 
organisation that was 
absoLuteLY right for our 
staff and our VoLunteers. 
ocn London met that brief 
perfectLY and theY are 
VerY cost effectiVe for a 
smaLL centre Like ours. 

Judy Flaschmann, Learning & Development 

Advisor, Terrence Higgins Trust



these are some of the organisations we haVe worked with, 
heLping them to deVeLop and accredit taiLor-made programmes. 

training for peopLe who heLp others LiVing with cancer.
Macmillan Cancer Support wanted to accredit a course that 
provides training for a wide range of staff, volunteers and 
professionals who all support people who are living with cancer. 
We worked together to structure and accredit the course into 
four bespoke units. So far around 2,000 people have studied on 
the course, including doctors, nurses and therapists, fundraisers, 
friends and families.

deVeLoping sexuaL heaLth ambassadors.
For the past six years we have been working with the Terrence 
Higgins Trust, helping them to accredit their training courses for 
young people to become sexual health ambassadors for their peer 
group. All ambassadors take the accredited training so the Trust 
has a consistent level of competency. 

proViding empLoYabiLitY skiLLs for offenders.
Fine Cell Work is a charity that provides training for offenders in 
creative needlework, which helps to develop their skills and build 
self-esteem. As there were no ‘off-the-shelf’ programmes that 
met their needs they approached us to help develop and accredit 
their tailored courses. 

expanding a smaLL enterprise into a thriVing business.
Babyem, an organisation that provides training in baby care 
and childcare, has grown from running courses for small 
groups in a village hall in South London to becoming a leading 
training provider of maternity nurse training in the UK and 
internationally. We worked with them to accredit their training 
programme so everyone who participates receives a recognised 
certificate. 

heLping peopLe to manage their personaL finances.
Toynbee Hall is a centre in Whitechapel that provides support 
and training for the diverse communities in London’s East End. 
They identified a local need for education in financial literacy, 
helping people to manage their personal finances. We worked 
with them to help accredit their Community Money Mentors 
programme. 

we see ocn London as a trusted partner, not just  
a suppLier. so the discussion is about ‘how can we 
co-create this?, not ‘this is what it is.  

Sian Williams, Head of Financial Inclusion, Toynbee Hall

Find out how to become an OCN 
London centre.

Call us on  
020 7278 5511 

Email us  
enquiries@ocnlondon.org.uk

Visit our website  
www.ocnlondon.org.uk

An alternative to joining us as a centre 
is to apply to for the Quality Mark – 
our symbol of trust in the training 
provision offered by organisations. 
Find out more on our website.
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