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This unit has 2 learning outcomes 
 

LEARNING OUTCOMES ASSESSMENT CRITERIA 

The learner will: The learner can: 

1. Be able to assist a stylist with 
technical service. 

1.1. Identify five items for haircare. 
1.2. Select clean protective clothing for a 

client. 
1.3. Arrange protective clothing securely on 

client. 
1.4. Escort client to a clean and tidy work 

area. 
1.5. Maintain unobtrusive position by stylist. 
1.6. Pass appropriate equipment to stylist 

efficiently. 
1.7. Clean, store and protect equipment as 

instructed. 

2. Be able to shampoo a client’s hair. 2.1. Select appropriate gown and other 
protective clothing for client. 

2.2. Securely arrange protective clothing and 
towel or similar on client. 

2.3. Position client comfortably at basin. 
2.4. Test water temperature to meet client’s 

needs. 
2.5. Select appropriate water flow. 
2.6. Shampoo client’s hair following laid 

down procedures. 
2.7. Wrap client’s hair in towel. 
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Assessment 

The grid below gives details of the assessment activities to be used with the unit attached. 
Please refer to the OCN London Assessment Definitions document for definitions of each activity 
and the expectations for assessment practice and evidence for verification. 
  
P = Prescribed This assessment method must be used to assess all or part of the unit. 

 
  
O = Optional This assessment method could be used to assess all or part of the unit. 

 
 
Case Study 
 

 Project  

Written question & answer/test/exam 
 

O Role play/simulation  

Essay 
 

 Practical demonstration P 

Report 
 

 Group discussion  

Oral question and answer 
 

O Performance/exhibition  

Written description 
 

 Production of artefact  

 


