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Unit Title: Support Individuals to Develop and Run Support Groups 

Level: Three  

Credit Value: 3 

GLH: 24 

OCNLR Unit Code: PA1/3/LQ/086 

Ofqual Unit Reference Number: J/508/4034 
 
This unit has 5 learning outcomes 
 

LEARNING OUTCOMES ASSESSMENT CRITERIA 

The learner will: The learner can: 

1. Understand the role of support 
groups. 

1.1. Explain the benefits of support groups 
to individuals. 

1.2. Explain how involvement in setting up 
and running a support group can affect 
the identity, self-esteem and self-
image of individuals. 

1.3. Compare key points of theories about 
group dynamics. 

2. Be able to support individuals to 
assess the need for additional support 
groups.  

2.1. Work with individuals to identify the 
support a group could provide for them. 

2.2. Contribute to accessing sources of 
information about existing support 
groups. 

2.3. Work with individuals to evaluate 
existing support groups and identify 
gaps in provision. 

3. Be able to support individuals to 
develop their own support groups. 

3.1. Work with individuals to identify ways 
to develop their own support group 
where there is a gap in provision. 

3.2. Work with individuals to agree the 
nature and purpose of the support 
group. 

3.3. Establish with individuals the level and 
type of support they require to set up a 
group. 

3.4. Carry out own role as agreed to support 
the setting up of the group. 



 

Unit title: Support Individuals to Develop and Run Support Groups 

4. Be able to support individuals to run 
support groups. 

4.1. Establish with group members the 
support they need to run the group. 

4.2. Support the group to operate safely. 
4.3. Support the group to resolve conflicts. 

5. Be able to support individuals to 
evaluate support groups. 

5.1. Support the group to monitor its 
activities and outcomes. 

5.2. Support the group to: 
 agree processes and criteria for 

evaluating its activities and 
outcomes 

 evaluate its activities and 
outcomes. 

5.3. Report on the effectiveness of the 
support group in line with agreed ways 
of working. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Unit title: Support Individuals to Develop and Run Support Groups 

 
 
 
Assessment 

The grid below gives details of the assessment activities to be used with the unit attached. 
Please refer to the OCN London Assessment Definitions document for definitions of each activity 
and the expectations for assessment practice and evidence for verification. 
  
P = Prescribed This assessment method must be used to assess all or part of the unit. 

 
  
O = Optional This assessment method could be used to assess all or part of the unit. 

 
 
Case Study 
 

 Project O 

Written question & answer/test/exam 
 

O Role play/simulation  

Essay 
 

O Practical demonstration P 

Report 
 

 Group discussion  

Oral question and answer 
 

O Performance/exhibition  

Written description 
 

O Production of artefact  

Reflective log/diary 
 

 Practice file  

 
 


